
 

 

 
 

Host/Greeter – Chilliwack Family YMCA 

 

 

Job Summary 
• This position is responsible for greeting and welcoming participants to the facility  
• Respond to or direct participants inquiries  
• Present “housekeeping info” to participants/members, ie. Class times, hand out copies of 

schedules/program guides  
• Function as general host and direct problems to the assigned individuals  
• Provide new members with a tours of the facility 
• Keep lobby area tidy 
• Deal professionally with other duties as assigned  

 

Requirements  
• Minimum 18 years of age 
• Able to follow directions, and work independently 
• Completion of volunteer documentation with criminal record check 
• Current First Aid recommended 

 

Competencies 
• Commitment to organization vision and values. Demonstrates and promotes a personal 

understanding of and appreciation for the mission, vision strategic outcomes and values 
of the YMCA. 

• Teamwork 
• Relationship building and collaboration 

• Strong communication skills 

 

Benefits  
• Be part of the YMCA team and promote the YMCA of Greater Vancouver’s mission, 

vision and core values 
• Learn about diversity at the YMCA and meet new people 
• Receive training to further enhance your professional development as it relates to the 

volunteer position 

  

Contact 
• Email Chilliwack@vanymca.org  or call Chilliwack Family YMCA at 604-792-3371  

 

 

The YMCA of Greater Vancouver is a charitable association dedicated to the development of people in spirit, 
mind and body as well as the improvement of local, national and international communities. 


